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Abstract

The impact of training and skills development on the performance of the employees
of the Occupational Licensing Department is clearly evident in enhancing their
competencies and improving their performance, as this important investment gives
them the necessary knowledge to understand legislation and updates in the field of
occupational licensing, which contributes to accelerating operations and improving
the quality of the services they provide, and thus enhancing the effectiveness and

efficiency of public administration. For professional licenses.
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